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POPIA NOTICE (DATA PROTECTION NOTICE) 

The Academy of Aviation | TAOA Training 

Last updated: January 2026 

 

1. Responsible Party 

The Academy of Aviation | TAOA Training (Pty) Ltd is the responsible party as 
defined in the Protection of Personal Information Act 4 of 2013 (POPIA). 

 

2. Personal Information Collected 

We may collect and process personal information including, but not limited to: 

• Full names and identity or passport numbers 

• Contact details 

• Payment and billing information 

• Academic, training, and assessment records 

• Regulatory information required by aviation authorities 

 

3. Purpose of Processing 

Personal information is processed for the following purposes: 

• Enrolment and administration of training 

• Compliance with regulatory and legal obligations (including SACAA) 

• Certification, record-keeping, and verification 

• Communication with learners 

• Financial, audit, and legal compliance 

 

4. Lawful Processing and Security Safeguards 

Personal information is processed lawfully, fairly, and transparently. The Training 
Provider implements reasonable technical and organisational safeguards to protect 
personal information against loss, misuse, unauthorised access, or disclosure. 
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5. Sharing of Personal Information 

Personal information may be shared with: 

• Regulatory authorities where required by law 

• Third-party service providers performing services under written confidentiality 
obligations 

 

6. Data Subject Rights 

Learners have the right to: 

• Access their personal information 

• Request correction or deletion of information 

• Object to processing where legally permissible 

• Lodge a complaint with the Information Regulator of South Africa 

 

7. Retention of Information 

Personal information is retained only for as long as necessary to fulfil the purposes 
for which it was collected or as required by applicable law. 

 

This POPIA Notice forms part of the contractual relationship between the 
Training Provider and the Learner. 

 


