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1. Purpose

This Refund Policy explains how refunds, cancellations, and transfers are handled,
in compliance with the Consumer Protection Act 68 of 2008 (CPA).

2. Registration and Administrative Fees

Certain courses require a registration or administrative fee. Where applicable, this
fee will be disclosed prior to payment and is non-refundable, as it covers
administrative, booking, and reservation costs already incurred, unless a refund is
required by law.

3. Cancellation by the Learner
All cancellations must be submitted in writing.
Refund eligibility is assessed based on the date written notice is received:

« More than 20 working days before course commencement: up to 80%
refund

e 14-19 working days before course commencement: up to 50% refund
e Less than 10 working days before course commencement: no refund

These refund percentages represent a reasonable pre-estimate of costs incurred by
the Training Provider.

4. Administrative and Cancellation Fee

Where a refund is approved, the Training Provider reserves the right to deduct a
reasonable administrative and cancellation fee to cover documented
administrative, processing, booking, and third-party costs already incurred.

The administrative and cancellation fee shall be limited to the lesser of:
« 10% (ten percent) of the total course fee, or

« The actual reasonable costs incurred.
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This fee will be deducted from the refundable amount only and shall not apply
where a course is cancelled by the Training Provider.

5. Commenced Training

No refunds will be granted once training has commenced, except where required by
the CPA or where the Training Provider is unable to deliver the agreed training
services.

6. Cancellation by the Training Provider

If the Training Provider cancels a course, learners may elect to receive:
o Afull refund;
« Atransfer to an alternative course date; or

o Acredit note for future training.

7. Refund Method and Timing

Approved refunds will be processed using the original payment method and paid to
the original payer within a reasonable period.

This Refund Policy forms part of the contractual relationship between the
Training Provider and the Learner.
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