TERMS AND CONDITIONS
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Last updated: January 2026

1. INTRODUCTION AND LEGAL STATUS

These Terms and Conditions constitute a legally binding agreement between The
Academy of Aviation | TAOA Training (Pty) Ltd ("the Training Provider", "we", "us
or "our") and the individual enrolling for or attending training ("the Learner", "you" or
"your").

By registering for, paying for, or attending any training course offered by the Training
Provider, you confirm that you have read, understood, and agreed to be bound by
these Terms and Conditions.

These Terms and Conditions are subject to the Consumer Protection Act 68 of
2008 (CPA) and all other applicable laws of the Republic of South Africa.

2. DESCRIPTION OF TRAINING SERVICES

2.1 All training courses are designed to meet applicable aviation industry standards
and, where relevant, the requirements of the South African Civil Aviation
Authority (SACAA).

2.2 The Training Provider reserves the right to reasonably amend course content,
training schedules, instructors, venues, or training equipment where required by
regulatory changes, operational requirements, or safety considerations. Any material
changes will be communicated to Learners as soon as reasonably possible.

2.3 Training is conducted at the Training Provider’s premises or other approved
locations as communicated prior to course commencement.

3. TRAINING HOURS AND DURATION

3.1 A standard training day is equivalent to eight (8) hours, generally scheduled
between 08h00 and 17h00, Monday to Friday.

3.2 Training may, where operationally required, be conducted on weekends or public
holidays.



4. ACCOMMODATION AND MEALS

4.1 Accommodation and meals are not included in course fees unless expressly
stated in writing.

4.2 Where accommodation is provided, it may be offered either on-site or through
third-party providers. The Training Provider shall not be liable for services rendered
by third-party accommodation providers.

5. FEES AND PAYMENT TERMS
5.1 Course fees are as published or quoted at the time of registration.

5.2 Certain courses require a non-refundable registration fee, which will be
disclosed prior to payment.

5.3 A deposit of up to fifty percent (50%) of the total course fee may be required prior
to course commencement. The balance must be paid before final examinations are
written or certificates of competence are issued.

5.4 Payments may be made via:
o Online payment facilities on our website;
e Electronic Funds Transfer (EFT);
« Direct bank deposit (bank charges apply).

5.5 Failure to make payment in accordance with agreed terms may result in
suspension from training or withholding of internal training results or certificates
until payment is received in full.

6. CANCELLATION, TRANSFERS, AND REFUNDS
6.1 Learners may cancel or request a transfer by providing written notice.
6.2 Cancellation fees reflect reasonable costs incurred:
« More than 20 working days before course start: 20% of course fee
« 14-19 working days before course start: 50% of course fee
« Less than 10 working days before course start: 100% of course fee
6.3 Non-attendance without cancellation will be treated as a late cancellation.

6.4 Refunds, where applicable, will be processed using the original method of
payment within a reasonable period.



6.5 No refunds will be granted once training has commenced, except where required
by law.

6.6 Administrative and Cancellation Fee

In the event that a refund is approved, the Training Provider reserves the right to
deduct a reasonable administrative and cancellation fee to cover documented
administrative, processing, booking, and third-party costs already incurred.

Such administrative fee shall be limited to the lesser of:
(a) 10% (ten percent) of the total course fee, or
(b) the actual reasonable costs incurred,

and shall be deducted from the refundable amount only. No administrative fee shall
be charged where a course is cancelled by the Training Provider.

7. CONDUCT AND DISCIPLINE

7.1 Learners are required to comply with all institutional rules, safety requirements,
and aviation regulatory standards.

7.2 Serious misconduct may result in suspension or termination of training, subject to
fair process.

8. INTELLECTUAL PROPERTY

All training materials remain the intellectual property of the Training Provider.
Learners are granted a limited, non-transferable licence to use such materials for
personal training purposes only.

9. CONFIDENTIALITY

Both parties agree to maintain the confidentiality of proprietary and personal
information disclosed during the course of training, subject to lawful disclosure
requirements.

10. LIMITATION OF LIABILITY

10.1 Nothing in these Terms limits liability for death, personal injury, fraud, or any
liability that may not be excluded under South African law.

10.2 Subject to the CPA, the Training Provider’s total liability shall be limited to the
amount paid by the Learner for the relevant course.



11. FORCE MAJEURE

The Training Provider shall not be liable for delays or failure to perform due to events
beyond its reasonable control.

12. POPIA AND DATA PROTECTION

Personal information is processed in accordance with the Protection of Personal
Information Act 4 of 2013 (POPIA).

13. GOVERNING LAW AND JURISDICTION

These Terms are governed by the laws of the Republic of South Africa. South African
courts shall have jurisdiction.

14. SEVERABILITY

If any provision is found invalid or unenforceable, the remaining provisions shall
remain in effect.

15. ENTIRE AGREEMENT

These Terms constitute the entire agreement between the parties.

By enrolling, you confirm acceptance of these Terms and Conditions.



